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1.TEPMWHBI N ONPEAQENEHUNA:

o  «ABOHEHT» - noNb3oBaTenb Ycnyramu, ¢ KOTopbiM 3akntoyeH [Jorosop;

o «OnuncaHue Ycnyr» - HACTOSALWMIA [OKYMEHT, copoepXallmin onmcaHne, TeXHNYeckne oCoO6eHHOCTN 1
npaBuna NpeAoCTaBNEHUS U NONb30BaHUS YCyru, a Takxe npoueaypy B3anmogencteuss CTOpoH B
paMKax npefocTaBneHus Ycnyru u apyryto Heobxoammyto nigopmaumio. OnucaHue Ycnyr pasmelLaeTcs
OnepaTopom cBA3M Ha canTe U MOXeT nepeAaBaTbcsl AGOHEHTY B MOMEHT noanuncaHna 3akasa;

o «[llepemeLleHue» - HanpasneHne OnepaTopom CBA3M NocTynarLwmx ot AGOHEHTa AEHEXHbIX CPeaCcTB Mo
AaHHoMy [loroBopy unv oTAenbHbiM 3aka3aM B CHET NoralleHusi paHee obpa3oBaBLUencs
3a[0/TKXEHHOCTM.

o «3akas Ha Ycnyruy (3akas) - LOKYMeHT, noanuckisaemblii CTopoHamu B pamkax [Jorosopa, cogepxaiumii
nHdopmMaumio o6 Ycnyrax, 3akasbiBaeMbiXx AGOHEHTOM, C LIeNblo NpnobpeTeHuns Ycnyr;

e «ABOHEHTCKas NMMHUAY - NIMHUA CBA3W, coeamnHsoLwas Monb3oBaTenbCcKoe (OKOHeYHOe) 060pyaoBaHme C
Yanowm cea3u Cetn OnepaTopa cBS3U, Haxoaslascs B cobcTtBeHHocTn Onepartopa CBs3My;

e «O6opynoBaHMe» - TEXHNYECKNE CPEACTBA M NPOrpaMmMHoe obecneyeHne, KOTopble MOryT 6biTb
yCcTaHoBMeHbI B [lomMelleHmnsAx B uensax npegocrasnexHuns Ycnyr no [Jorosopy v nepegaHsl Onepatopom
cBsi3v ABOHEHTY BO BaZieHWe 1 Nonb30BaHue B AieHb NpeaocTaBneHmns goctyna k Cetu no AKTy
cAaun-npueMKn Ycnyru no npegocrasneHunto octyna. Aapec yctaHoBKW, Bug, (Tvn) n/mnm cToMMocTb
O6opypoBaHus, a Takxe CTopoHa, KOTopas ero NpefoCTaBnAeT Ana oka3aHusa YCnyr ceaAsw,
yKa3blBaloTCAa B AKTE cAaun-npuemMKun Ycnyr no npeaocTaBneHunio JOCTyna;

o «[lMonb3oBaTtenbckoe (OKOHeYHOEe) 06opyaoBaHUE» - 060pyaoBaHUe, Heobxoanmoe AGOHEHTY s
NOAKIHOYEHMS K Y31y CBA3U C NOMOLLbI AGOHEHTCKON NMHWM, HaxoasLeecs B COOBCTBEHHOCTH
ABOHeHTa.;

e «[lpepbiBaHVe NpefocTaBneHns Ycnyru cBa3ny - 03HavyaeT NnepepbiB B NpeaoCTaBneHnm YCnyrm ceasu,
3aperncTpupoBaHHbI TeEXHUYecKon cnyxoon OnepaTopa cBs3W;

e «Ycnyra» - Bce Ycnyru, npegocTtaensieMble B pamkax 3akasa (Ycnyru no npegocTaBneHmio 4ocTyna,
Ycnyru ceasun u [LononHUTENbHbIE YCNyrn);

e «Ycnyra cBA3Wy - AeATeNbHOCTb No npuemy, obpaboTke, XpaHeHuto, nepefaye, AOCTaBKe COOOLLEeHUI
3N1EKTPOCBA3Y;

e «Ycnyra no npenocTaBfieHNo A0CTyNna» - COBOKYNMHOCTb genctaun OnepaTtopa CBA3U, HanpaBfieHHbIX Ha
obecneyeHne BO3MOXHOCTWN oka3aHnst AGOHEHTY YCnyr cBA3M U BKIOYaloLWMX (OpMUpoBaHue
ABOHEHTCKOW NTIMHUM 1 NpucoeanHeHne ¢ ee nomMollbto MNMonb3oBaTenbckoro (OKOHeYHOro) o6opyaoBaHus
AboHeHTa K Y3ny ces3n, opopmneHune [Joroeopa, permctpaumio A6oHeHTa, BbiaeneHue Jlnuesoro cyeta.
B 3aBucumocTn oT BUAa npeAocTaBnsaemMon Ycnyru cBsa3n Ycnyru no npegocTaBneHnto 4ocTyna MoryT
BKItouaTh B cebs ocyecTeneHne OnepaTtopomM CBSI3W UHbIX AENCTBUIA, NPpeayCMOTPEHHbIX BblOpaHHbIX
AboHeHTOM Tapudom NpegocTaBneHns 4ocTyna;

e «[ononHutenbHasa ycnyrax» - ycnyra, npegoctaensemas OnepaTtopomM CBs3W B AONOSHEHWE K UHBIM
Ycnyram no [Jorosopy npuv Hanmunm TEXHNYECKON BO3MOXHOCTY;

o «Tapudbl Ha Ycnyruy (Tapudbl Onepatopa cBfA3u) - ycnosusa onnatbl Ycnyr OnepaTtopa cBs3u, KOTopble
BKIOYaloT B cebsi: Tapudbl NpegocTaBneHnsa 4ocTyna, TapudHble nnaHbl, Tapudbl Ha AONOMHUTENbHbIE
ycnyru;

e «Tapudbl NpepocTaBneHnsa 4oCcTynay - yCnoBus npepoctaenenns goctyna A6oHeHTy K CeTu n onnaTbl
Ycnyrv no npegocTaBneHnio AoCTyna;

o «PacueTHbIn nepuoa» - kanengapHbi Mmecal ¢ 00 yacos 00 MuHyT nepeoro yucna go 24 yacos 00 MUHYT
nocnegHero fiHS TOro Xe KaneHaapHoro Mecsila, B KOTOPOM Bbiniv okasaHbl
Ycnyrv no [JoroBopy Ha npefocTaBneHne ycnyr CBA3uy;

«TapudHble NnaHbl» - YCNoBKA NOSIb30BaHMSA M Onnatbl YCNyr cBA3y;

e «Tapudbl Ha JOMOSHUTENbHbIE YCNYTN» - YCIOBUSA NPEAOCTaBAEHNA 1 onnaThl JoNONHUTENbHbIX YCAYT,
oka3sblBaeMblx OnepaTopom cBsA3n AGOHEHTY;

e  «ABOHeHTCKas nnaTta» - UKCUPOBaHHbLIN NNaTex 3a YCnyru cBaA3u, oka3biBaeMble B TEYEHUE
PacueTHoro nepuopa, KOTopblii SIBASIETCSI NOCTOSTHHON BEIMYMHOW, HE 3aBUCALLEN OT obbema
daKkTMyecKn NonyyYeHHbIX Ycnyr;

e «Y3en cBs3W» - CpeacTBa CBA3W, pa3MelleHHble Ha CeTu 1 BbinosHsAoWme hyHKLUN cucTeM
KOMMyTauuu;

e «Cetb cBA3un» (CeTb) - BCe pacnpepenutesnbHble ceTu, NpuHaanexatme OnepaTtopy cBA3U Ha ntobom
BELLHOM MpaBe u NpegHa3HayeHHble AnA OKa3aHusa YCcnyr CBA3W;



«[MomelLeHue» - NoMeLLeHne, HaxoasALLeecs BHe 30HbI OTBETCTBEHHOCTH OnepaTopa CBA3W, rae MOXeT
6bITb ycTaHoBneHo O6opyaoBaHue Ans npefoctaenexnus Ycnyr no [Joroeopy,npuHagnexaliee AGOHeHTY
Ha KaKOM-NMGO BELLHOM MNpaBe;

2.TEXHUYECKUE XAPAKTEPUCTUKWU YCITYTU CBA3U

OpraHusaums goctyna K Ycnyram cBa3sun oCyLLecTBNAETCs C ucnonb3oBaHunem uHtepdgenca Fast Ethernet.
Monoca nponyckaHusa nuHumn ceAsn B Cetn OnepaTtopa ceA3u - 1 Féut/c.

BpemeHHble 3aaepXxku npu npoxoxaeHnu (Tyaa n obpatHo) PING-naketa mexay Nonb3oBaTensckum
(okoHYeHHbIM) 06opynoBaHnem AboHeHTa 1 CeTbio OnepaTopa CBS3M B CpeAHEM 3a MeCSL, He 0JXHa
npesbiwatb 80 Mmc.

[ocToBepHOCTb Nepeaayn MHopmaLumm - gonyckatTcs nckaxeHusi He 6onee 0,1% ot obbema
nepepaHHon nHdopmaumn B TedeHne PacyeTHoro nepuoga.

Bo3MoxHasa noTeps NnakeToB Mexay MaructpanbHeiMu y3namu Cetun OnepaTtopa CBA3W He OOMXHa
npesbiwatb 1% 3a PacyeTHbIN nepuog.

CkopocTb goctyna k CeTtn MIHTepHeT - go 100 M6ut/c, ecnu nHoe He NpPeayCMOTPEHO COOTBETCTBYHOLLNM
TapuHbIM NnaHoMm.

HocTtyn (B TOM uncne ckopocTb AocTyna) K pecypcam Cetu MIHTepHeT, NnpaBaMu Ha ynpasneHue
KoTopbiMu OnepaTop CBA3M He 0b6naaaeT, He rapaHTMpyeTcs.

3. YCIIOBUA OKA3AHWA YCIYT CBA3U

3.1. Mpu nonb3oBaHumn Ycnyramu ceAsn Onepatopa cBsA3u AGOHEHT NpnHMMAET Ha cebs obazaTenbCcTBa.

VMcnonb3oBaTb g nonyyYeHuss Ycnyr cBa3un, KoMnbloTepHoe 06opyaoBaHme U NporpaMmmMHoe
obecneyeHne, nHoe obopyanoeaHue 1 Buapl NMonb3oBaTenbCcKoro (OKOHYeHHOro) obopyaoBaHus (nanee -
KoMMbtoTep), cepTuduumpoBaHHoe B Poccun Hagnexaiumm obpa3om, a Takxe B cry4asx,
YCTaHOBMEHHbIX 3aKoHoAaTenbCcTBoM Poccunckon degepauun, permctpmpoBaTb B YCTaHOBNEHHOM
nopsiaKe ykaszaHHoOe B HAcTOSILLEM NYyHKTe 060pyAoBaHUE;

He nocbinatb no CeTtn VIHTepHeT ntobyto HeneranbHyo MHopMauuio, KoTopas MPOTUBOPEYUT MECTHOMY,
06LLEPOCCUINCKOMY UK MEXAYHapOAHOMY 3aKOHOAATENbCTBY;

He ucnonbzoatb CeTb VIHTEpPHET ANA pacnpocTpaHeHUs MaTepuanos, 0CKOponsAoLWmMx YenoBeyeckoe
OOCTOMHCTBO, AJ1s nponaranfpbl HAaCUNWs, pasXuraHusa pacoBor UM HaUMOHAaNbHON BpaxXabl, Ans
XYJIMFAHCKUX UM MOLLEHHUYECKMX Lienew;

He nocbinatb, He Ny6nukoBaTb, He NepefaBaTb, HE BOCMPOM3BOAUTL U HE PacnpoCTpaHATb NobbIM
cnocobom nocpeacTBOM YCnyr CBA3U NPorpaMmMHoe obecneyeHne unu apyrue matepuaribl, NOTHOCTbIO
UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKMMM UNW APYrMMKM NpaBamu, 6€3 COOTBETCTBYIOLLEro pa3peLleHns
Bnagenbua;

He ncnonb3oBatb CeTb VIHTEpPHET ANdA pacnpoCcTpaHeHus «crnama» (TenemMaTU4eCcKuX afeKTPOHHbIX
CO0OLEHUIA, NpeAHa3HaYeHHbIX HeonpeaeneHHOMY Kpyry nuu, AOCTaBMEHHbIX nonydaTtenam 6e3 ux
npeaBapuUTENbHOrO Cornacus 1 He NO3BONAOLLMX ONPEAENUTb OTNPaBUTESSI 3TOr0 COOBLLEHNSA, B TOM
yncne BBMAY YKa3aHus B HAX HECYLLECTBYIoLWEro nnu danbcnuuupoBaHHOro agpeca oTnpaBnuTens) u
BPELOHOCHOrO NporpamMmmHoro obecneyeHuns. B yacTHOCTH, SBNSOTCA HEQOMYCTUMbIMU criegytowme
DencTBus:

MaccoBas pacchbinika HeCcornacoBaHHbIX NPeaBapUTENbHO 3NEKTPOHHbIX NuceM (mass mailing). Moa
MacCOBOW pacCbIfIKOW NoApa3yMeBaeTCs Kak pacchiiika MHOXECTBY MoslyyaTenen, Tak U MHOXECTBEHHas
pacchbifika ogHoMy nonyvatento. Mop, 3NekTPOHHBIMU MMCbMaMKU NOHUMATCA COOBLLEHMS 3NEKTPOHHON
noytbl, ICQ 1 apyrux nogobHbIX CPpeacTB IMYHOrO obMeHa Hopmaumei.

HecornacoBaHHas paccbifika 3MEeKTPOHHbIX MUCEM PEKNAaMHOro, KOMMEPYECKOTO MW arTaunoHHOro
XapakTtepa, a Takxe nucem, coaepxalumx rpybbie n ocKopbutenbHble BblpaXXeHUs: U NPeAnoXeHus.
PasmeLueHmne B ntoboi KoHepeHuUn, hopymMe Uin 3IEKTPOHHOM CMUCKE pacChifikK CTaTeN, KOTOpbIE He
COOTBETCTBYIOT TEMATMKE AaHHOW KOHdepeHLmMn nnu cnmucka paccoinku (offtopic). 3geck n ganee nop,
KOH(bepeHUMen NOHUMaKTCH TenekoHdepeHuun (rpynnbl HoBocTen) Usenet u apyrne KoHpepeHunn,
POpPYMbI 1 3MEKTPOHHbBIE CMTUCKM PACCINKN.

PasmeLeHmne B niob6oi KOHhepeHUUnN coobLLEHNI PEKNIAMHOIO, KOMMEPYECKOTO, aruTaLuMoOHHOro
XapakTtepa, Unm coobLLeHNIA, coaepXaluux NpunoxeHHsle dannbl, KpOMe CryyYaeB, Koraa Takue
Co006LLEHUNSI SBHO pa3peLLeHbl NpaBuUinaMm Takon KoHdepeHLmun NMnbo ux pa3melleHre 6bi1o cornacoBaHo
C BnagernbLuamu Uim agMUHUCTpaTopaMy Takon KOHEepeHLUN NpeaBapuTenbHO.

Paccbinka nigopmaumm nonyyatensam, BbiCKa3aBLLMM paHee ABHOE HEXENaHue nony4vaTb 3Ty
MHdopMaLMLO.

Vcnonb3oBaHne COBCTBEHHbIX MW NPeAOCTaBNEHHbIX MHAOPMAaLMOHHBLIX PECYPCOB (MOYTOBbLIX ALLMKOB,
appecoB 3NEKTPOHHOM NoYTbl, cTpanny, WWW u T.4.) B Ka4ecTBe KOHTaKTHbIX KOOPAUHAT npu
coBepLueHnN Nob0oro U3 BbILLEONUCAHHbLIX AEWCTBUI, BHE 3aBUCUMOCTM OT TOrO, U3 Kakon Toukn CeTu
VHTEepHET Bbinin cCoBepLUEHbI 3TW AENCTBUS.



¢ He npon3BoauTb TEXHNYECKOro 06CNYXMBaHNSA, PEMOHTA U MHOTO BO3AENCTBUSA HA ABOHEHTCKYHO
nuHunio n O6opyanosaHne OnepaTtopa CBA3M, BKIoYas HecornacosaHHoe ¢ OnepaTopom cBA3n
oTkntoueHne Ob6opynoBaHua OnepaTopa CBA3K OT 3NEKTPOCETH, CAMOBOJIbHOE BCKPbITUE W/nnn
nospexaeHue yctponcts Cetu.

e becnpensaTtcTBeHHO gonyckatb k O6opyaoBaHntio, AOGOHEHTCKOW IMHUK U MOAKITIOYEHHOMY K HUM
Monb3oBaTenbLCKoMy (OKOHEHHOMY) 06opyaoBaHuo coTpyaHUKoB OnepaTopa CBA3U AN NpoBeAeHNs
HeobX0AMMbIX MaHOBO-NpodunakTuieckux paboT n MoaepHU3aLmMmn CeTu.

o Coobuwatb OnepaTtopy cBs3u 0 Ntobbix NnoBpexaeHuax Cetun, A6oHeHTcKon NuHumM n O6opyaoBaHus,
pacnonoxeHHbIX B MNomeLleHnn.

e He npucoeanHATb kK AGOHEHTCKON NMHMKM MNonb3oBaTenbCKoe (OKOHEYHOE) 060pyAOBaHNE, KOTOPOE He
COOTBETCTBYET YCTaHOBMNEHHbIM TpeboBaHUsAM; ncnonb3oBaTh Ans pocryna k Cetn OnepaTtopa cBs3u
TOsbKO Takoe lNMonb3oBaTenbckoe (OKOHeYHOE) 060pyA0BaHNE, KOTOPOE UCMPaBHO, N cepTUgMuMpoBaHo
B yCTaHoBreHHOM B Poccuinckon ®epepaumm nopagke

e CBoeBpeMeHHO coobLaTtb 060 Bcex cny4vasnx MNpepbiBaHUst NpefocTaBneHns YCnyru ceasu u (unum)
yxyaweHusa kadyecTtsa Ycnyr cea3m OnepaTopy CBA3U, a Takxe NpeanpuHMMaTh BCe MHble AENCTBUS,
npeaycMOTpPeHHbIE AJ1s1 TakKux CryYyaeB B COOTBETCTBUM C AOCTUrHyTbiIMU CTOpOHaMM OFrOBOPEHHOCTAMM.

e [lpu pactopxeHun Jorosopa u/vnu noboro u3 3akasos B ntoboe BpeMs B OAHOCTOPOHHEM MNOPSIAKE
NpoOn3BECTM pacyeT cornacHo n.6. HacTosiwero OnucaHua Ycnyru.

e  ADBOHEHT rapaHTMpyeT, 4To obnagaeT 3aKOHHbIMK NpaBaMu Ha NOMELLEHME, B KOTOPbIX yCTaHaBNuBaeTCA
obopynoBaHue. AGOHEHT, He ABNSAIOLLMINCA COOCTBEHHNKOM MOMELLEHMS U HE COCTOALLUMIA Ha
perncTpaumoHHOM yyeTe No MeCTy XMUTeNbCTBa B [omMelleHnn, obecneyunsaeT cornacue cobCcTBeHHNKA
AaHHoro [NomelleHus Ha oka3aHue Ycnyr B JaHHOM NomelueHunn.

e CoobwaTb OnepaTtopy CBSI3M O NpeKpaLLeHM CBOEro npasa BnaaeHns u (Mnu) nonb30BaHUs
|_|0MeLL|,eHI/IeM, 000 BCeX U3MEHEHUAX B CBOUX peKBU3nTax (CbaMI/IJ'II/II/I, NnacnopTHbIX AaHHbIX, MEeCTa
XUTEnNbCTBa U T.N.) B CPOK, He npesbiwatowmin 60 (Wectungecatn) aHen ¢ MoOMeHTa uameHeHus. [Jo
MOMeHTa nonyyeHus OnepaTopoM CBS3u yBeAoMIeHUs oT AGOHEeHTa, a Takxe Npu He YyBeaOMIeHUn
A6oHeHTOM OnepaTopa CBsi3v OKa3aHHble Ycnyru onnavmatoTcs AGOHEHTOM 3a BECb NEpPUOA [0
MOMeEHTa MpekpaLLeHns okasaHusa Ycnyr cBs3u.

e O6ecneuynBaTb coxpaHHOCTb ABOHeHTCKon NuHUKM n O6opyaoBaHua OnepaTopa CBA3U, HAXOAALLMXCS B
MomeLweHnm, n cobntopeHne TpedboeaHuin nponssoanTtens O6opyaosaHus n OnepaTtopa CBS3N K ero
aKcnnyaTaumu; komneHcmpoBaTb OnepaTopy CBA3u yObITKM B Criydae yTpaTbl Uiv NoBpexaeHus
ABOHEHTCKOW NMHUK (3a UCKIToYeHneM yBbITKOB, BO3HMKLLMX Mo BuHe OnepaTtopa CBS3u), pa3MeLLeHHOM
B [NomeLueHun, B COOTBETCTBMM C AEMCTBYHOLUM 3aKOHOA4ATENBCTBOM 1 [JoroBopom B TeueHune 3 (Tpex)
OHen ¢ MoMeHTa BbicTaBneHus OnepaTopomM CBSI3N COOTBETCTBYHOLLEro cueta. OnepaTop CBA3U
ocBob0OXAaeTcs OT OTBETCTBEHHOCTU B Crly4ae BO3HUKHOBEHMSA N0 BUHE AGOHEHTa HEUCNPaBHOCTEN Ha
ABoHeHTCcKom nMH1KM, O6opyaoBaHUN CBA3U U TENENpUEMHUKe, HaxoasaLwmxcs B MNomelleHnn, npyu 3Tom
aboHeHTCKas nnaTta HauncnsaeTca u onnaymaeTca AboHeHTOM. He fonyckaTtb CaMOBOSIbHOMO BCKPbITUS
n/unu noepexaeHus yctponcte CeTn, CaMoBOSIbHOMO NOAKMYEHUS MU OTKoYeHMA ABOHEHTCKOM
NNHUN.

e He npopaeatb 1 He nepegaBaTb TPETbMM NMLAM Ycnyru, okasbiBaemble OnepaTtopom CBA3U Mo
[oroBopy, a Takxe He nepefaBaTb CBOM NpaBa U 0683aHHOCTU No [JoroBopy TpeTbMM nuuam 6e3
npeaBapuUTenbHOro NUCbMeHHoro cornacust Onepatopa cBa3u. MNpu HecobnaeHUN AaHHON
ob6s13aHHOCTH, OnepaTop CBSA3M UMEET NPaBO B OAHOCTOPOHHEM MOpAAKE pacToprHyTb [Joroeop;

o [lpousBoamMTb eXEMECHAYHbIE MNaTeXM 3a BageHne 1 Nosib30BaHne KaxXAbiM 3K3eMMNISpoOM
O6opypnoBaHusa (B criyyae, ecnm O6opynoBaHue nepegaHo Bo BRafeHue 1 nonb3oBaHne AGOHEHTa);

e Cobniogatb MNMpaBuna nonb3oBaHusa Ycnyramu, n3noxeHHsle B [loroBope, HacTosiem OnncaHum Ycnyru,
3akase, a TakxXe UHbIM 06pa3oM ycTaHOBNEHHbIE OnepaTopoM CBSA3U

3.2. AGOHeHTY 3anpeLyaeTtcs:

¢ Vicnonb3oBaHne naeHTUPUKALMOHHBIX OaHHbIX (MMEH, agpecoB, TeNedOHOB 1 T.M.) TPETbUX UL, KpOMEe
cnyyaes, Korga aTv nuua ynonHomounnm ABoHeHTa Ha Takoe ucnonb3oBaHue. B Toxe Bpemsa AGOHEHT
OOIMXEH NPUHATE MepbI MO NpefoTBPaLLEHNIO MCMONb30BaHMsA pecypcoB CeTn VIHTEpHET TpeTbUMHU
NULEAMK OT ero UMeHHU.

o  danbcudukaums ceoero IP-agpeca, MAC-agpeca cBoero Nonb30BaTenbCKoro (OKOHEYHOr0)
obopynoBaHus, aapecoB, UCMONb3YEMbIX B APYrMX CETEBbLIX MPOTOKOMAX, @ TakXke Npoyei cnyxebHom
MHopmauumn Npu nepepayde AaHHbIX B CeTb NHTEpHeT.

e lcnonb3oBaHWe HeCYLLECTBYIOLLMX 0OpaTHBLIX aApeCOB Npu OTNPaBKe 3NIEKTPOHHLIX MUCEM 3a
WCKJTIOYEHNEM ClyYaeB, Koraa Ucronb3oBaHue Kakoro-nnbo pecypca Cetu VIHTepHeT B siBHOW chopme
pa3pellaeT aHOHUMHOCTb.

¢ Vicnonb3oBaHne kaHanoB cBA3u OnepaTopa CBA3M A5A NPonycka UcxopsALLero Tpacgurka ot UHbIX
onepaTopoB U CETEN CBA3MN.

e  OcyLuecTBNEHNE OENCTBUI C LESbio M3MeHeHUs HacTpoek O6opyaoBaHNSA UM NPOrpPaMMHOrO



obecneyeHnsa OnepaTopa CBA3W UK UHbIX AENCTBUIA, KOTOpbIE MOTYT NoBneyb 3a cobomn cbou B ux
paborte.

e He ponyckaeTcs ocyLlecTBIEHNE NOMbITOK HECAHKLIMOHMPOBAHHOIO A0OCTyNa K pecypcam CeTtn VIHTepHeT,
NnpoBefEeHNe UK y4acTue B CETEBLIX aTakax U CETEBOM B3JI0OMe, 3a UCKIIOYEHMEM CrlyYaeB, Korga aTaka
Ha ceTeBOW pecypc NPoBOAMTCA C ABHOr0O pa3pelueHus BnagenbLa unv agMMHuCTpaTopa aToro pecypca.

e B TOM uncne 3anpeLyeHsb:

- AeNCTBUS, HanpaBneHHbIe Ha HapyLUeHne HopMasibHOro PyHKLMOHUPOBaHWA anemeHToB CeTtu
VIHTepHeT (KOoMNboTEPOB, Apyroro 060pyaoBaHMs U NporpaMmmMHoro obecneyeHust), He
npuHagnexawmx AGOHEHTY.

- AENCTBUS, HanpaBreHHbIE Ha NoryyYeHne HeCaHKLMOHMPOBaAHHOIO AocTyna K pecypcy CeTtn MiHTepHeT
(komnbloTepy, Apyromy o60pynoBaHNo UM MHOPMaLIMOHHOMY pecypcy), nocneayoLlee
MCMNonb30BaHNe Takoro JOCTYNa, a TakXe YHUUTOXEHNE unvm moandukaums nporpaMmHoro obecneyeHus
Unn AaHHbIX, He NpuHagnexawmx A6oHeHTy, 6e3 cornacoBaHus ¢ BrnagenbLamMm 3TOro NporpaMmMHOro
obecrneyeHns unn AaHHbIX, TM60 agMUHUCTPaTOpaMu AaHHOro MHGOPMAaLMOHHOIO pecypca.

e nepepaya KomnbloTepammn B CeTb VIHTepHET 6eccMbicneHHomn nnn 6ecnonesHon nHopmMauuu,
CO3[aloLLEN Napa3nTHYIO Harpy3ky Ha 3Th KOMMNbIOTEPbI U 06opyaoBaHMe, a Takxe NPoOMeXyTOYHble
yyactku CeTu, B o6 bemax, NpeBbILLaloLLMX MUHUMANbHO HEO6X0AMMbIE A5 MPOBEPKM CBA3HOCTU CETEN U
OOCTYNHOCTU OTAENbHbIX ee 3aneMeHToB. He fonyckaetcs BkntoyeHne B O6opynoBaHve Onepatopa cBA3n
6e3 cornacoBaHus ¢ OnepaTopoM CBSI3W AOMOSHUTENbHbIX MPUGOPOB M YCTPONCTB.

e ABOHEHT 06513aH NPUMHATb HaANeXxalumMe Mepbl N0 TaKOW HAaCTPONKE CBOMX PECYPCOB, KOTopast
npensaTcTBoBana 66l HeOOPOCOBECTHOMY UCMONb30BaHUIO 3TUX PECYPCOB TPETHMMM NINLLAMMU, @ TaKXe
onepaTUBHO pearmpoBaTb Npy 0bHapyXeHUU criyyaeB Takoro 1crnosib3oBaHus. MNpumepamu
noTeHLManbLHO NpobneMHoM HaCTPOWKM CETEBbIX PECYPCOB U UHOTO
o6opynoBaHua ABNAOTCS:

e  OTKpbITbI PETPAHCAATOP SNEKTPOHHON NouThl (SMTP-relay);

e 06LenocTynHble Ana HeaBTOpU30BaHHOW Nybnvkaumn cepBepbl HOBOCTEN (KOHdEepeHUMI, rpynn);

e cpencTBa, NO3BOSISIOLLME TPETBUM IULAM HEABTOPU30BAHHO CKPbITb MCTOYHUK COeaANHEHMUS (OTKPbITbIE
NpoKcu-cepeepbl U T.1.);

e 00LenocTynHbIE WMPOKOBELLaTeNnbHbIe aapeca NoKanbHbIX ceTen;

®  3MNEKTPOHHbIE CMUCKM PacChINKU ¢ HeAOCTaTOYHON aBTopU3aumen NOANUCKN Unn 6e3 BO3MOXHOCTM ee
OTMEHB;

3.3.Onepatop cBsi3n 06A3yeTcA:

e [MpouzBecTtn nepepacyeT aboOHEHTCKON nnaTthbl 3a YCnyrn CBA3U No NMCbMEHHOMY 3asiBrieHnto AGOHEHTa,
NMPUHATOMY B MecTax paboTbl c aboHeHTamu, yCTaHOBNEHHbIMU OnepaTopoM CBA3WU, B Criyyae
[MpepbiBaHMA NpegocTaBneHnsa Ycnyru cBA3un, Npy HanMynm NUCbMEHHOro NOATBEPXAEHMSA CO CTOPOHbI
TexHu4eckomn cnyxbol OnepaTtopa CBs3N.

e 3BewaTb AGOHEHTa O Npeanonaraembix NepepbiBax B NpefocTaBieHMn YCnyr cBA3n, CBA3aHHbIX C
Heob6X0AMMOCTbLIO MPOBEAEHNSA MITAHOBO-MNPobMnakTuyeckmx paboT, He NO34Hee, YeM 3a CyTKK A0
npeanofniaraeMoro Hayana mux NpoBefeHns, NyTem pasmeLLeHns HopMaLmMmn Ha COOTBETCTBYHOLLMX
cante Onepatopa cBsA3u. MNpoBeaeHne NnaHoBo-NpoduNakTu4eckmux paboT cpokom He 6onee Yem 4
(YeTbipe) yaca nogpag He cumTaeTtca [NpepbiBaHMEM NMPeAoCTaBneHns YCnyru CBA3n 1 NOANEXUT onnaTte
ABOHEHTOM B COOTBETCTBUU C [1OroBOPOM.

e OnepaTop cBA3U Ha 4OOPOBOSLHON OCHOBE NPUHUMAET Ha cebsa AononHUTeNbHble 06A3aTensLCTBa Mo
YyCTaHOBKe Ha cBoeM 060pyAoBaHMU CBA3M NPOrpaMMHOro obecrneyeHusi, HanpaBneHHOro Ha
orpaHMYeHmne pacnpocTpaHeHust «cnamay AboHeHTam. OnepaTop CBSI3W HE rapaHTUpyeT MOJIHYH 3almTy
OT «cnama»

3.4. AGOHEHT UMeeT npaBso:

o becnnatHo nony4aTtb MHHOPMAaLVOHHO-CMPABOYHbIE YCITYTW, B TOM YKCHIE - O COCTOSAHMM JIMLLEBOrO CYeTa,
nHdopMaLuo 0 MopsAAKe 1 YCNOBUAX NOSIb30BaHMA Ycnyron Ha carte Onepatopa CBA3M, a Takxke no
TenedoHam, ykasaHHbIM B pekBu3nTax OnepaTtopa cBA3u, Npy coobLueHnm AGOHEHTOM HoMepa
[oroBopa unu nHow nHopmMaumm, NO3BONALLEN AOCTOBEPHO YCTAHOBUTL TIMYHOCTL ABOHEHTA, B Cry4yae
npegoctaenexHns OnepaTopom CBA3U Tako BO3MOXHOCTU ABoHeHTy. OnepaTtop CBA3M UMEET NPaBo
OTKJTIOHWUTb COOTBETCTBYHOLLMIA 3anpoc AGOHeHTa B criyyae COOOLLEHUSI HEMOSTHOWM MU HETOYHOW
MHdopMaLmK.

e Ha nepepacyeT aboHeHTCKOI NnaThl 3a YCNyru cBA3u 3a AHU, B TOM YKCHEe NPEBbILIALWLME HOPMaTUBHbIN
CPOK YCTpaHeHUs1 HEUCMNPaBHOCTEW, eCIIM HEUCNPABHOCTU BO3HUKIIN He MO BUHe ABOHEHTa, a TakXe B
WHBIX CIyYasx, MpeayCcMOTPEHHbIX AEWCTBYIOLLMM 3aKoHOA4ATeNbLCTBOM. [ns odbopmMreHns nepepacyeTa
ABOHEHT 06513aH 06pPaTUTLCH C COOTBETCTBYHOLLUM MUCbMEHHBIM 3asiBneHneM kK OnepaTopy CBA3MN.

e YyacTBOBaTb B MApKETUMHIOBbIX U MHbIX CELManbHbIX akumsx, npoBoanmbix OnepaTtopoM CBA3u,
yCTaHaBMNMBaLWMX YCNOBWSA NpefoCTaBneHnsa Y Cnyr, OTIIMYHbIX OT YCIOBUM, YCTAHOBIIEHHbIX HACTOALLUM



OnucaHvem. O npoBeAeHUN AaHHbIX aKLUWi, ycnoBusax akumin OnepaTtop cBa3u MHGopmrpyeT AGOHEHTOB
nyTem pasmMeLLeHns MHopMaumn Ha caiiTe OnepaTopa CBA3M /Uiy JOMOMHUTENBHO B ApYrux dopmax
no ycmoTpeHuto OnepaTtopa cBs3u. Yuactue AGOHeHTa B MApKETUHIOBbIX U MHbIX CMELManbHbIX akLMsX, a
Takxe Cornacue C ux yCrnoBusiIMU NOATBEPXAAETCS COOTBETCTBYIOLLMMU OTMETKaMM B 3akase. B cnyvae
oTka3a AGOHEHTa OT Y4acTUsi MapKETMHIOBBIX U MHbIX CrieLMarnbHbIX akumsax AGOHEHT BipaBe 06paTuThes
kK OnepaTopy CBSI31 C COOTBETCTBYIOLLMM 3asIBIIEHUEM.

3.5. Onepartop cBsi3u UMeeT NpaBo:

e [puocTtaHoBUTbL fencTeume [JoroBopa wu/mnu ntoboro n3 3akasos B 04HOCTOPOHHEM MNOPSAAKE B CEAYOLMNX
cny4asx:

e [lpv Hanuuun 3aponxeHHocTn ABoHeHTa b6onee Yem 3a 1(oanH) mecsau, OnepaTop CBA3M UMEET NpaBo
NMPUOCTAHOBUTbL OKa3aHue Ycnyr 0 MOMEHTa NMOfHOro norawieHns AGOHEHTOM 3a40MXEHHOCTU No
Tapudam OnepaTtopa CBA3M, ECNU MHOE He NpeayCMOTPEHOo HacToswmM OnucaHnem Ycnyru.

e [lpon3BecTy NOMHOE UM YaCTUYHOE NPUOCTAHOBIIEHNE OKa3aHusi YCnyr, CBA3aHHOe C 3aMeHOM
O6opynoBaHus, NporpaMmMHOro obecneyeHms unn NpoBeaeHNs Apyrux paboT, Bbi3BaHHbIX
HeobXoAMMOCTbIO NoaaepxaHua pabotocnocobHocTu n passutust CeTtn, Ha cpok He 6onee yem 4
(YeTblpe) waca noapspg, yBepomme 06 atom AGoHeHTa B fitoboi hopme no ycmoTtpeHnto OnepaTopa cBA3M
[0 npoBeaeHust pabor;

e Ecnu okasaHue Ycnyr co3gaet yrpo3y 6e3onacHocTy n 060poHOCNOCO6HOCTM rocyiapCTBa, 340POBbI0 1
6e3onacHocTu Naen;

e ABOHEHT UCNonNb3yeT YCnyrn ons Kaknx-nnmbo He3akoHHbIX Lienewn, Uim Xe nony4daet YCcnyru He3akoHHbIM
cnocobom, aKcnnyaTupyeT npegoctasneHHoe O6opynoBaHMe ¢ HapyLLEHMEM NPaBUIT TEXHUYECKOW
3KCnnyaTaumm Unm ucnonb3yeT HecepTuduumnpoBaHHoe Monb3oBaTenbckoe (0KoHeYHoe) 06opynoBaHue,
a TaKxe ecrnim Nony4vaeT HeCaHKLMOHNPOBaHHbIM foctyn Kk O6opynoBaHuio Onepatopa CBSA3W.

e ABOHeHT He cobntopaeT MNMpaBuna Nonb3oBaHUs Ycnyramm, U3NoxXeHHble B [JoroBope, HacTosALLEM
Onucanum Ycnyru, 3akase, a TakxXe MHbIM 06pa3oM ycTaHoBNeHHble OnepaTtopom CBSI3N.

e /I3mMeHsTb B 0AHOCTOPOHHEM nopsaake Tapudbl npegocTaBneHns Joctyna, TapudHble nnaHbl, a Takxe
Tapudbl Ha [ONONMHUTENbHbIE YCNyru, n3BecTnB 06 aTom A6oHeHTa He MeHee YeM 3a 10 ([ecaTb) aHen B
MecTax paboTbl ¢ aboHeHTamu, Yepes3 CpeAcTBa MaccoBor UHdopmauun 1 (Mnu) MHopMaLMOHHbIe
CMCTEMbI, @ TaKXe MHbIM CNocobom No ycMoTpeHutio OnepaTopa CBS3W, ECM MHOE He NPEAYCMOTPEHO
OEeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

¢ Onepatop MmeeT NpaBo BBOAUTb (punbTpauuio BXogsaLero Tpaguvka no onpegeneHHbiM noptam
npotokosnoB TCP n UDP.

4. NMOPAAOOK NPEOOCTABIEHUA YCIYT CBA3U

e B momeHT nognucaHua CtopoHamu [oroBopa wn/unu 3aka3a AGOHEeHT BHOCUT nnaTy 3a Ycnyru no
npenocTaBneHunto A0CTyna, 3a BNafeHne 1 Nonb3oBaHne KaxabiM ak3emnisipom O6opyaoBaHusi B
TEKYLLLEM MecsLe, B pa3Mepe, YCTaHOBIEHHOM HacTosAawmMm Onucanmem Yenyr, ecnn B OnucaHum Ycnyr
He yKa3aHo WHOE.

e Ycnyra no npegocTtaBnennto goctyna AGoHeHTy okasbiBatoTca OnepaTopoM cBs3n B TedeHue 5 (Matn)
pabouunx gHen ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTU YCNnyr No NpeAoCcTaBeHnto oCTyna u
nepBOHaYanbHOIro aBaHCOBOro MfiaTexa B pa3mepe, ycTaHoBieHHOM OnepaTtopom cBA3u, no Tapudam
OnepaTtopa cBsi3n B NOSIHOM 06beMe, ECNN MHOE He yKa3aHo B HacTosilweM Onucanum Ycnyru u/vnm
3akase.

e B cnyyae nameHeHus HacTpoek ceTeBOW KapTbl U (UNIN) COOTBETCTBYHOLLMX MPOTOKONOB HACTPOWKW, a
TakXe YCTaHOBKW unun obaBneHnst ceTeBbIX MPOTOKOMOB, CETEBOr0 060PYA0BaHUSI, CETEBBIX CIYX0,
npounseeaeHHbIXx ABOHEHTOM camocTosiTenbHO, OnepaTop CBS3M HE HECET HUKAKON OTBETCTBEHHOCTU 3a
nocneacTBUsi HECaHKLMOHMPOBAHHOMO AOCTYNA K AaHHbIM, XPaHALWMMCS Ha KoMnbloTepe AGOHEHTa.

e  ABOHEHT 06513yeTCA Npu NpekpaLleHn aenctena [loroBopa u/mnm CooTBETCTBYIOLLEro 3aKkasa
(He3aBUCKMMO OT NpUUMHBI) BEpHYTbL OnepaTopy cBa3nm ABGOHEHTCKY nMHKI0 1 O6opyaoBaHue (B crydae,
ecnun ObopynoBaHve NepefaHo Bo BrageHune u nonb3oBaHne AboHeHTa) B TeveHue 5 (MATn) gHen ¢ patbl
npekpaLlleHns aenctemsa 3aKkasa rno akTy npuemMa-nepenayum B Mectax paboTtbl ¢ aboHeHTamu,
yCTaHOBMEHHbIMU OnepaTopoM CBA3U, ECNN MHOE He NpeayCMOTPeHO HoBbIM 3akasom. MNpu
HeucnonHeHun A6oHeHTOM 06a3aHHOCTM No Bo3BpaTy AGOHEHTCKOM NHUM OnepaTop CBSA3U UMEET
npaBo B3bicKaTb ¢ AGOHeHTa cToMMOCTb AGOHEHTCKOM NIMHUK, @ Takxe NoTpeboBaTb BO3MELLEHNSA
pacxofoB, CBA3aHHbIX C €€ BO3BpaTOM (BKItovasn cyaebHble nsaepxku). Mpu HencrnonHeHnm AGOHEHTOM
06513aHHOCTM NO BO3BpaTy NepefaHHOro Bo BrageHue u nonb3oBaHne O6opyaoBaHusa OnepaTop cBA3U
BnpaBe B3bickaTb ¢ ABoHeHTa cToumocTb O6opyaoBaHus, AencTByoLWwyo y OnepaTtopa cBA3WM HA MOMEHT
onnaTbl cornacHo OnuncaHuo Ycnyru, a Takxe notpeboBaTb BO3MELLEHMS pacXoAo0B, CBA3aHHbIX C €ro
BO3BpaTOM (BKItoYasi cyaebHble U3aepxkm).

o  ABOHEHT 06513yeTCs B criyyae yTpaTbl NepefaHHoro Bo BNageHue u nonb3osaHne O6opynoBaHus
coobwmtb OnepaTtopy cBA3U NyTeM HanpaBneHus AboHeHTom OnepaTopy CBSI3W COOTBETCTBYIOLLETNO



NMUCbMEHHOIO 3asiBIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsA3n, Nnbo
coobwmtb OnepaTopy CBSA3U 0 BbIXOAe U3 CTPOosi, NepefaHHoro Bo BrafAeHne 1 nosb3oBaHne
O6opypnoBaHusa no TenedoHy. B cnyyae Boixoaa nepeaaHHoro Bo BnageHue 1 nonb3oBaHne AGoHeHTa
O6opyaoBaHNA U3 CTPOS, Er0 3aMeHa NPOU3BOANTCS TONbKO Nocre Bo3Bpata AGOHEHTOM BbilLeALLEero us
ctpost O6opynoBaHus Onepatopy cBasu. lNMpepocTtaBnenne O6opynoBaHua ABOHEHTY NPOM3BOSUTCS
nto6bIM yao6HbIM anst OnepaTtopa cBa3u cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTU YTPaYeHHoro
unn nospexaeHHoro O6opyanoBaHus, aencTeyowein y OnepaTtopa CBA3M HAa MOMEHT ONsaThl COrfiacHo
Onwucanuio Ycnyru, B ciydae NoATBEPXAEHMS TeXHUYeCKUMU creumanuctamu OnepaTopa CBSA3N, YTO
Bbixoa O6opyaoBaHus U3 CTpost npousoLuen no BuHe AGoHeHTa. B cnyyae Bbixoaa nepeaaHHoro Bo
BnajeHue u nonb3osaHue AboHeHTa ObopynoBaHust U3 CTposi No BuHe OnepaTtopa CBsi3M ero 3amMeHa
npoussoanTcs OnepaTopom CBA3U 3@ CBOW CYET.

5. MPABUIA MNMOJ1Ib3OBAHNA YCITYT AMU CBA3U

¢  OdwmumanbHble coobuieHns ansa AGoHeHTa pa3MelLaloTcs Ha carTe OnepaTopa CBS3W.

¢  MHdopmaumsa o cocTosiHum JTMLEeBOro cyeTa, a Takxe CTaTUCTUKa Nno NoTpebneHHbIM Ycnyram u
pacxofoBaHUio CPeAcTB ¢ JlnueBoro cyeta AOCTYNHbI ABOHEHTY HE3aBMCUMO OT COCTOSHUA JTuueBoro
cyeTa Ha canTte OnepaTtopa CBA3MW.

¢ OkasbliBaemble OnepaTopom CBA3M YCNyru He npeaHa3HaveHbl Ansa paboTbl ¢ NPUNOXEHUsIMU BUPXEBBLIX
TEpPMWHaNOoB B peanibHOM BpEMEHMU; NS UCMOSIb30BaHNSA UHbIX NPUIIOXEHUIA, HECTabunbHOEe coeanHeHne
C KOTOpPbIMM Yepe3 ceTb Nepefayn AaHHbIX MOXET NoBfieyb npuunHeHne AGOHeHTY yulepba, NHbIX
HeynobcCTB.

6. TAPU®bI U TJ1IATEXWU

e O Tapudbax Ha Ycnyru cBa3u OnepaTtop cBsiav MHopMupyeT ABOHEHTa NyTeEM pasmMeLLeHns
nHcpopmauum Ha carTe OnepaTopa CBA3W UW/UNKU JONONHUTENBHO B APYrMX (hOpMax Nno yCMOTPEHMIO
Onepatopa cBsi3n. Paamep aboHEHTCKON NnaTbl 3a MecsL, B KOTOPOM ABGOHEHTY Obin NpefocTaBneH
[OCTyn K Ycnyram cBA3u, onpeaenserca ¢ MOMeHTa NpefocTaBieHust [OCTYNa NponopLUOHanbHO
KONMMYEeCTBY AHEN NOMb30BaHWs Ycnyramm CBA3MW.

e B cnyyae nameHenus Tapncor Onepatopom CBSI3N NPOM3BOAMTCA NepepacyeT nnatbl N0 HOBbIM
Tapudam OnepaTopa CBA3M C MOMEHTA UX U3MEHEHMUS.

e [lonb3oBaHue Ycnyramu cesasm Onepatopa CBA3U MOXET OCyLLecTBNsATbCS AGOHEHTOM B Criyyae, ecrnu
3a[0/1XEHHOCTb He npeBbilwaeT 1(oanH) mecay, (MHopMaLuma 0 COCToAHUM JTMLEeBOro cyeTa, a Takxe
CcTaTUCTMKa No NoTpebneHHbIM Ycnyram 1 pacxofoBaHuio cpeacTB ¢ JIMLeBOro cyeTa AOCTYMHbI
ABOHEHTY He3aBUCMMO OT COCTOsIHUS JTnueBoro cyeta Ha canTax OnepaTtopa cBaA3u, B cry4yae
npepoctaeneHns OnepaTopom CBsi3U TaKo BO3MOXHOCTU ABOHEHTY), eCnun MHoe He NpeayCMOTPEHO
COOTBETCTBYIOLMM 3aKka3om w/unum Hactoawmm OnucaHuem Ycnyru.

e [naTexu 3a npegocTaBrneHne Ycnyr cBa3u, 3a BnageHue 1 nonb3oaHne O6opynosaHueM (B crnyyae,
ecnun O6opyaoBaHne nepeaaHo BO BraJeHne 1 Nonb3oBaHne ABGOHEHTA) HAUYMHAKT HAYUCNATLCS U
B3MMaTbCs, @ YCnyru CBA3M Ha4MHaloT oka3sbliBaTbCcsl OnepaTtopom CBA3M C MOMEHTa NOoANUCaHns
CtopoHamu AKTa coaum-npuemMKun Ycnyru no NpeaocTaBreHunio AoCTyna (eCnm MHOe He NpeayCcMOTPEHO
HacTosilwmMm OnucaHnem Ycnyru u/vnu cootTeBeTcTeyowmMM 3aka3om), NMnbo 3akasom Ha Ycnyry cBssu,
OOCTYN K KOTOpow 6bin NpefoCcTaBneH B COOTBETCTBMU C paHee noAnvMcaHHbIM ¢ AGoHeHTOM [1oroBopom
n/vnun 3akasoM, He3aBUCMMO OT TOrO, NPou3BeaeHbl i AGOHEHTOM HEO6XOAUMbIE HACTPOMKU
Monb3oBaTenbCKoro (0KoHeYHoro) obopyaoBaHus. MNnata 3a BnageHue u nosb3oBaHne O6opynoBaHMEM
HauncnaeTca He3aBUCUMO OT haKTUYECKOro NoTpebneHnsa Ycnyr cBA3M 40 MOMEHTa NpeKpaLleHuns
nencteua [Joroeopa wn/unm 3aka3a MOMEHTa NpeKpalleHnsa gencTeusa [Joroeopa n/wnu 3akasa MOMeHTa
npekpatleHusa genctens [Jorosopa n/nnu 3akasa MOMEHTa NpekpalleHns gencteua [JoroBopa n/mnm
3akasa.

e  CymMmbl, nocTynuelune ot AboHeHTa no [JoroBopy, CYMTaoTC BHECEHHBIMU C MOMEHTA BHECEHWSA
HanU4HbIX AEHEXHbIX CpeacTB B kaccy OnepaTopa cBsi3n b0 B (hMHAHCOBO-KPEAUTHBIE YUYpEXAEHMS HA
YCIOBUAX, YCTAaHOBMEHHBLIX (PMHAHCOBO-KPEAUTHLIMU YUPEXAEHUSIMU, NMNOO B MIATEXHbLIE CUCTEMDbI
(BkNtOYaAA TepMUHAnbI onnaTtbl YCnyr), U 3aunMcnsatoTces Ha JTuueBoi cyeT, ykasaHHbI AGOHEHTOM B
nnaTexHoM JOKYMeHTe (B MOMEHT noanucaHuns 3akasa k [Jorosopy AGOHeHTy BblaensieTcs JlnueBoi
cyeT no cooTBeTCTBYOWEMY 3akaldy. Homep JlnueBoro cyeta ykasaH B nognmcaHHoMm CToOpoHamm
3akase). B cnyvae, ecnv HaszHayeHue nnatexa AGOHEHTOM He YKa3aHO Uin He No3BONSeT JOCTOBEPHO
onpefenuTb, Ha Kakon JMueBon cHeT NeEpeYnCcrnaiTCa AEHEXHbIE CPEACTBA, AaHHbIE EHEXHbIE
CpefCcTBa He 3a4ucnaioTca Ha JluueBon cHeT ABGOHEHTA M YUUTLIBAKOTCS Ha OTAENbHOM CHETE A0 MOMEHTA
Hagnexawero odopmMneHnsa AGOHEHTOM NNaTeXHbIX JOKYMEHTOB, NGO yTOYHEHUS ABOHEHTOM
HasHayeHus nnatexa. YTouHeHne Ha3HavyeHus nnatexa npousBoantcst AGOHEHTOM NyTem obpalleHus K
OnepaTopy cBsA3u B ochrce paboTbl ¢ aboHeHTaMu, yCcTaHOBEHHbIX OnepaTopom CBSA3W, C
COOTBETCTBYIOLLMM 3asiBIEHNEM C 06A3aTENbHBbIM YKa3aHNeM HOMepa YTOYHSIEMOrOo MNaTeXHoro
OOKyMeHTa, Homepa JTnueBoro cyeta u nnaTeXxHoro LOKYMeHTa, Mo KOTOPOMY NPOU3BELEH



COOTBETCTBYIOLLMIA NaTex.

o [leHexHble cpeacTBa, BHECEHHbIE B KayecTBe nnaTbl no [Jorosopy, cnucbiBaotca OnepaTopom CBA3U C
JlnueBoro cueta ABOHeHTa B NEPBYIO ovepenp AN noralleHns 3agomkeHHocTn ABoHeHTa.

e ADOHEHT BrpaBe NPoM3BOAMTb CBEPKY nnartexewn B oduce OnepaTtopa CBA3W.

o Onnarta Ycnyr n BHeceHve nnatbl 3a BrnageHue u nonb3osaHne O6opynoBaHveMm (B criyyae, ecrnu
O6opynoBaHve nepeaaHo BO BrageHue 1 nonb3oBaHne AGOHeHTa) Mpon3BoANTCA AEHEXHbIMU
cpencTtBamu no Bbibopy ABoOHeHTa:

- HaNMYHbIMU B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTtopa CBA3Y;

- 6e3HanMyYHbBIM NepeyvmcneHnemM Yepes MHaAHCOBO-KPEANTHbIE yUpEXAEHMSA Ha YCNOBUSX,
yCTaHOBJEHHbIX (DMHAHCOBO-KpPeaAMTHbIMU yupexaeHusmu. Mpu onnate Ycnyr OnepaTopa cBA3M Yyepes
hHaHCOBO-KpeauTHble yupexaeHuss AGOHEHT B NnaTeXHOM JOKYMEHTE AOXEH yKasaTb (hamunuio,
nHMUManbl U agpec, No KOTOpoMy Npon3BeaeHo NpefocTasneHne eMy aocTyna K Ycnyram. OcyulectBnss
nnaTtex, AGOHEHT NpMHUMaEeT Ha ceba 6pems pacxofoB Ha YCNyrn yKasaHHbIX yuYpexaeHun, nnaTexHbixX
cucTeM (ecnv opraHu3auus, NpyHUMaroLLas nnaTex, B3uMaeT ¢ nnaTenbLiMKa KOMUCCUIO 32 MpUeM
nnaTtexa);

e OnepaTop cBA3u ¢ cornacua ABOHEHTa UMEET NPaBO OCYLLECTBAATL NEPEMELLEHNE B CYET MNoralleHns
3a[l0/1XEHHOCTM MO MHbIM [JoroBopam Ha npefocTaBieHne ycnyr cBA3u, 3akrtoveHHbIM ¢ OnepaTopom
CBSI3M.

7. OrPAHUYEHME OTBETCTBEHHOCTHU

e [lockonbky NHTepHET aBnseTca A06POBONbHBIM 06beauHEHEM pa3nnYHbIX ceTen, OnepaTop CBA3U He
HeceT OTBETCTBEHHOCTM 3@ HOPMaribHOEe (PYHKLMOHUPOBaHWE U AOCTYNMHOCTb OTAENbHbBIX CETMEHTOB CETU
MHTepHeT. OnepaTtop CBA3M He rapaHTMpyeT BO3MOXHOCTb MHOPMaLMOHHOro obMeHa ¢ TemMu y3namu
U1 cepBepamu, KOTOpble BPEMEHHO MM MOCTOSIHHO HEAOCTYMHbI Yepe3 CeTb VIHTEpHET.

e OnepaTop cBA3KN He oTBeYaeT 3a obecneyeHne 6e30nacHOCTN KoMnbloTepa AGOHEHTa U MHOTO
obopynoBaHMA, UCNOMb3YEMOro Af1s NoNyyYeHns YCnyr.

e OnepaTop CBA3U HE KOHTPONIMPYET AOCTYMHYIO Yepe3 ceTb VIHTepHEeT MHOPMaLLMIO U He rapaHTUpyeT,
YTO coAepXnUMoe KomnbloTepa ABOHEHTa He ByaeT ABNATLCSH 06BEKTOM HECaHKLMOHNPOBAHHOIO A0CTYNa
CO CTOPOHbI TPETBUX KL,

e OnepaTop CBA3U HE HECET OTBETCTBEHHOCTU nepen AGOHEHTOM 3a YObITKW, NOHECEHHbIE ABOHEHTOM He
no BuHe OnepaTtopa CBs3M B pe3ynbTaTe NUCMosb30BaHNs AGOHEHTOM TeX UK UHbIX pecypcoB CeTu
VIHTEepHET, a Takxe 3a NoCNeACcTBUSA UCNONb30BaHMA AGOHEHTOM NOObLIX BUAOB MHCOPMALIMK 1 yCNyr,
nony4eHHbIX AGOHEHTOM MpuW Nonb3oBaHUM Ycnyramm cBasu (B cetu MHTepHeT). OnepaTop CBS3N He
NpenocTaBnsaeT HUKaKUX rapaHTui Nnbo pekoMmeHaaumii U He HeceT Kakon-nmbo OTBETCTBEHHOCTU 3a
nocneacTBusi UICNosb3oBaHNs ABOHEHTOM NobbIX BUAOB MHOPMALMK U YCIYT, NOYYEHHbIX C MOMOLLbHO
Yenyru.

e OnepaTop CBA3UN He HECET OTBETCTBEHHOCTU 3a KA4eCTBO YCNyr:

- B cnyyae cboeB B Nonb3oBaTenbCkoM (OKOHeYHOM) 060pyaoBaHusa ABGOHEHTa Unn NobbIX TPeTbUX ML,
€Cnu nocnegHee He HaxoaMTCA Nop, NpsMbIM ynpaeneHnem OnepaTtopa cea3un. OnepaTop CBA3U He
obecrneynmBaeT aHanu3 NPUYMH HEYAOBNETBOPUTENBHOMO Ka4ecTBa COeAUHEHNA KOHKPETHOro ABOHEHTa;
- B CJly4asix Mcnosnb3oBaHust AGOHEHTOM HEUCMPABHOrO UNn He cepTUMLMPOBAHHOTO
Monb3oBaTenbCKOro (OKOHEYHOro) 060PYA0BaAHUSA MU NpUcoeaUHEHUS K ABOHEHTCKOM NIMHUM UHbIX
NpMBOPOB 1 CaMOBOJSILHOIO NPUCOEANHEHUST [OMOSTHUTENBbHBLIX YCTPONCTB;

- HEKQYeCTBEHHOW UM HENPAaBUIbHOWM HACcTPOKK Monb3oBaTeNnbCKOro (OKOHEUYHOro) 060pyA0BaHUS
caMmMm ABOHEHTOM;

- ucnonb3oBaHusa AGOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHusM OnepaTopa
CBSI3K;

- ucnonb3oBaHue AGOHEHTOM Kabens, UMEIOLLErO BHELLHUE UMW BHYTPEHHWE NOBPEXAEHUS;
HenpaBuNbHON NpoKnaakn cammm AGOHEHTOM Kabens AGOHEHTCKOW NUHWK;

- 32 06pbIB (3aMblkaHne) AGOHEHTCKON NTMHWUW, UHbIE HEMCMPABHOCTM, BO3HUKLUME MO BUHE ABOHEHTa unn
TPEeTbUX NnL,.

e (dakTuyeckas CKOpoCTb 06MeHa A@aHHbIMM 3aBUCUT Kak OT UCMOMNb3YEMOr0 NPOTOKOa 06MeHa AaHHbIMY,
OT COCTOSIHUSI 3NIEMEHTOB CETU NEpefayn AaHHbIX, AGOHEHTCKOW NMUHUM, CETEN NEpPefaym AaHHbIX MPoYmnX
orepaTopoB CBA3M, @ TakXe CEPBEPOB U IPYroro ceTeBoro 060pynoBaHusi, C KOTOPbIMU
Monb3oBaTenbckoe (OKOHeYHOEe) 060pyi0BaHME OCYLLECTBNAET 06MEH AaHHbIMK), TaK U OT HanMuus
VHBIX YCRnyr, oka3sbiBaembix OnepaTtopoM CBsi3u, B CBsi3n ¢ Yyem OnepaTtop He rapaHTUpyeT HEU3MEHHOCTb
CKOpOCTU O6MEHa AaHHLIMU B TEYEHWE BCErO NEpUoaa okasaHus Ycnyrn AGOHEHTY.

8. MOPAOOK NPEKPALIEHNA OOMOBOPA

. Kaxgpi u3 3aka3oB, 3aKIMOYEHHbIX B paMKax ,D,OFOBOpa, BCTynaeT B Cuiy C Aatbl ero nognncaHuna
obenmu CTOpOHaMVI n ,D,eVICTByeT B Te4eHne HeonpepgeneHHoro cpoka, ecim B 3akase He YKa3aHo nHoe.



e OnepaTop CBA3U, C COOTBETCTBUN C AEVNCTBYIOLLMM 3aKOHOAATENbCTBOM P®, BNpaBe pacToprHyTb
Jorosop u/vnu nto6omn n3 3akasos B ntoboe BpeMsi B O4HOCTOPOHHEM MOPSAKE, MMCbMEHHO YBELOMMUB
ABOHeHTa 0 pacTopxeHuun He nNo3aHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemon AaTbl pacTOpPXeHUs, ecnu
0O BbEKTMBHbIE TEXHNYECKNE, SKOHOMUYECKME MPUYNHBI U UHbIE NMPUYMHBI HE NMO3BONAOT AanbHewllee
npegoctasnexve Ycnyr. MNMpun atom OnepaTop cBA3u Bo3BpaaeT AGOHEHTY BHECEHHYIO Mnarty,
yMnayeHHylo MM B Nnopsake npeaonnaTthl 3@ HenoTpebneHHble Ycnyrn, Ha OCHOBaHUW NMMCbMEHHOTO
3aaBneHusa AGoHeHTa, opOpMIIEHHOrO B MecTax paboTbl ¢ aboHeHTaMu, yCcTaHOBNEHHbIX OnepaTopom
cBs3u. [dorosop (3aka3s) B cnyvasx pactopxeHus no nHuumatuee Onepartopa cBA3n 6yaeT cuntaTbcs
pacToprHyTbiM, @ OKa3aHue YCnyr npekpaLleHHbIM C MOMeEHTa npekpalleHnsa AGOHEHTY Joctyna K
Ycnyram ceasu OnepaTopom CBA3W.

e ABOHEHT npu ycnoBuu onnaTtbl hakTUYECKU NoHeceHHbIXx OnepaTopoM CBA3M PacXOA0B MO OKa3aHWo
ABOHeHTy Ycnyr, a Takxe onnaTbl NOTpebneHHbIX 0 MOMEHTa pacTopxeHus [Jorosopa w/unu nioboro n3
3akazoB Ycnyr BrpaBe pacToprHyTb [oroBop w/unm nobon n3 3akazos B Nitoboe BpeMsi B
OOHOCTOPOHHEM MOPSAKE NyTeM NoAayvm NMCbMEHHOro 3asaBneHuss Onepatopy CBA3M 0 pacTOPXEHWUU B
MecTax paboTbl c aboHeHTaMu, yCcTaHOBMNEHHbIX OnepaTopoM CBA3U, ECNM MHOE HE YKa3aHo B HAaCTOSILLEM
Onwucanun Ycnyr u/vnu cooteetcTBytolleM 3akase. [orosop (3akas) 6yaeTt cumtaTbCa pacTOprHyTbiM, a
oKasaHue Ycnyr npekpaLleHHbIM CO AHs, CneaywmM 3a AHem nony4veHns OnepaTtopom CBs3M
COOTBETCTBYIOLLErO 3asaBneHust AboHeHTa, ecnu 6onee NO34HNUIN CPOK HE NPEeyCMOTPEH 3asiBMEHNEM
AboHeHTa. B ykazaHHoM cnyyae c Jlnuesoro cyeta AGOHEHTa CNUCIBAOTCA AEHEXHbIE CPEACTBa 3a
dakTmyeckoe BpemMs Nonb3oBaHus Ycnyrammn Onepatopa cesa3u no Tapudam Onepatopa cBA3u.
OcraBLumMecs AeHexHble cpecTBa Bo3BpaLlaoTcst AGOHEHTY.

e B cnyyae pactopxeHusa [JoroBopa unu npekpallieHma genctena 3akasa (3aka3oB), HE3aBUCMMO OT
OCHOBaHWi, NnaTa 3a Ycnyru no npeAocTaBfieHnio 4OCTyNa BO3BpaTy He NOANEXMT, 32 UCKIHUYEHNEM
cnyyaeB pacTopxeHusa [oroBopa u/vunu npekpaileHusa aenctema 3akasa (3aka3oB) 4O MOMEHTa
okazaHust AGOHEHTY Ycnyru no npegocTaBneHnto gocTyna.

9. MPOYUE YCIIOBUA

¢ B cnyyae uameHeHusn pekeuauntoe OnepaTopa ces3u, OnepaTtop cBA3M yBeaomMnsieT 06 aTom AGOHeHTa
nyTemM pasmMeLLeHUsi COOTBETCTBYOLLErO coobLleHUst Ha canTe OnepaTopa CBA3W.

e B cnyyae ecnu OnepaTopy CBA3M HE NPeAOCTaBIEHO MPABO MIIN HA HEro He BO3M0XeHa 0683aHHOCTb Mo
OOHOCTOPOHHEMY M3MEHEHMIO YCIOBUIA [JoroBopa, B TOM YACHE B OTHOLLEHWWN CYLLECTBEHHbIX YCNOBUIA, TO
n3meHeHus B [loroBop ohopmnaoTCca 3aKnioYeHMEM AOMNONHUTENIBHOIO cornalleHus. 3aknoyeHne
OONOMHUTENBHOrO cornatwleHnsa mexay CTopoHamMu Npon3BoanTCS NyTEM OCYLLECTBNEHUSA
KOHKNIOAEHTHbIX AencTteuit. O HeobxoauMocCTn n3ameHeHns [loroBopa nyTem 3aknioyveHns
JononHuTenbHoro cornaweHua OnepaTop cBaA3n yBegoMnsaeT AGOHeHTa nobbiM cnocobom Nno ceoemy
YCMOTPEHMIO (NOCPEACTBOM pa3MeLLLEeHUs YBeAOMIIEHNUsI Ha caiTe, oTrnpaeneHma SMS-coobLueHni,
NnocpeACcTBOM 3M1IEKTPOHHOM MOYTbI, MO TenedoHy, B MecTax paboTbl c abOHEHTaMu U T.4.) HE NO34Hee,
yem 3a 5 ([ATb) gHEN 4O MOMEHTa 3aKIIOYEHUS AOMNOSTHUTENBHOMO COrfalleHnsl, eCiii MHOE He
npeaycMOTpPeHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM. ECnu MHoe He NpeyCMOTPEHO YCNoBUsIMU
OOMNOMHUTENBHOrO COrnalleHns, NoATBEPXAEHNEM 3aKIOYEHNS AOMNONHUTENBHOrO CornalleHns co
CTOPOHbI ABOHEHTa SABNSAETCS NPOAOIIXEHNE NoNb30BaHUA AGOHEHTOM Ycnyramu Nocne ykasaHHoW B
OOMNOMHUTENBHOM COrnalleHnn AaTbl ero BCTYNNEHUst B cuily. B MHbIX cnyyasix npu n3meHeHun
OnepaTtopom cBa3u ycnoeuii [Jorosopa OnepaTtop cBa3u 0653aH yBeAoMUTb 06 3ToM ABOHeEHTa nyTem
pasMeLLeHnsi COOTBETCTBYOLLEN MHGOPMaLMM B CpeAcTBax MaccoBOW MHAOpMaLUum u/unm B MecTax
paboTbl c aboHeHTaMn OnepaTopa CBsI3W, a Takxe MHbIM crnocobom no ycMoTpeHuto OnepaTopa CBs3u He
MeHee, YeMm 3a 5 (MATb) AHER, ecnu UHble cnocobbl He NpeayCMOTPEHbI AENCTBYIOLLMM
3aKOHOAATENLCTBOM.

e B cooTBeTCTBUM C AEWCTBYHOLLMMM HOPMATMBHO-NPABOBbIMK akTaMmu PP, B TOM uncre o0 nepcoHanbHbIX
OaHHbIX, 06paboTka NepcoHanbHbIX AAHHbIX, NPeAOCTaBNEHHbIX AGOHEHTOM NPW 3aKYEHUN U
ncnonHeHnn CTopoHamm 0653aTenbCTB Mo [JOroBopy, OCyLWECTBASAETCA C LieNbio UCMOMHEHUS
TpeboBaHWin 3akoHodaTenbcTBa PP, okasaHusa Ycnyr, OCyLLeCTBNEHNUA pacyeToB, MHOPMMpoBaHUsA 06
Ycnyrax, BK/t04an 0 Hanuuum 3af0MKEHHOCTU, paCCMOTPEHUSA NPETEH3UI 3a YCNYIU U B UHbIX LENAX,
Hepas3pbIBHO CBA3aHHbIX C UcnonHeHnem [orosopa. C MoMeHTa 3akntodeHns [oroBopa u o
npeKkpaLleHns UCMONHEHNs Mo HeMy 0653aTenbcTB CTopoHamMK, B TOM YMCIe UCNOSTHEHMS TpeboBaHNI
3akoHopaTtenbcTBa PP, OnepaTtop CcBSA3M BnpaBe oCyLECTBNATL COOp, CUCTEMATU3ALLNIO, HAKOMEHME,
yTOYHeHMe (0BHOBNEHUE, UBMEHEHUE), 3BNEYEHNE, UCMONb30BaHNE, NepeaaYy (pacnpocTpaHeHue,
npegocTtaenexHne, 4ocTyn), 6nokupoBaHue, XxpaHeHue, obesnmumBaHne, yaaneHue, YyHUUYTOXeHWe
nepcoHasnbHbIX AaHHbIX C U/MnNKn 6e3 NCNoNb30BaHKsA CBOMX NPOrPaMMHO-anmnapaTHbIX CPeACTB.

e Jliobble yBegomneHus OnepaTopom cBsi3n AGOHEHTa, eCn MHOe He NpeayCMOTPEHO HACTOSILLMM
OnucaHuem Ycnyru, 3akazomM HanpaenaTca AGOHEHTY NOCPEeACTBOM 3JIEKTPOHHOM MOYTbI N0 agpecy,
yKasaHHoMYy B [loroBope unu 3akase, nocpeacTBOM TenledOHHOM CBA3UN MU NYTEM pasMeLLEeHUs
yBeIOMITEHNIN HA COOTBETCTBYOLWMX cainTax OnepaTtopa cBsi3u. J1iobble yBegomMneHnss AGOHEHTOM
OnepaTtopa CBsi3n, eCi MHOE He NpeayCcMOTPeHO HacToswmM OnucaHnem Ycnyru, 3aka3om, BKIoYas



yBefoMIeHnsa o6 oT3biBe NpeaocTaBnieHHoro AGOHEHTOM cornacus Ha 06paboTKy CBOUX NEPCOHanbHbIX
OaHHbIX B Cny4yasx, foNyCKaeMblxX AENCTBYIOLLMM 3aKoHoAaTenbcTBoM PP, ocyuiecTBnaoTcs nytem
COCTaBfIEHUsI MUCbMEHHOIO 3asiBNEeHNs, 0QOPMIIAEMOro B MecTax paboTbl C aboHeHTamu,
ycTaHoBfeHHbIMM OnepaTopom CBA3MN.

CTOpOHbI MPU3HAIOT paBHYIO IOPUANYECKYIO CUITy COBCTBEHHOPYYHON NOANMCHU, (aKCUMUBHOIO
BOocnpoussegeHus noanucu, nubo noboro aHanora cobcTeBeHHopyyHoN nognvcu OnepaTtopa cBA3u,
BOCMNPOU3BEAEHHOr0 C MOMOLLbIO CPEACTB MEXaHNYECKOro Ui MHOro KonMpoBaHus Ha [Jorosope, a
TaKXe Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCMOSIHEHNEM, 3aKITII0YEHNEM NN NPeKpaLLEHNEM.

Ecnun A6oHeHT nmeet nepen OnepaTopoM CBA3M 3al0JIKEHHOCTb MO onnarte Ycnyr ceasu no JoroBopy
n/vnu pan OnepaTopy CBSI3Y COOTBETCTBYIOLLEE YKa3aHue (npu ycrnoBun coobuieHmna AGOHEHTOM HoMepa
[oroBopa 1 cCOOTBETCTBYHOLLErO 3aKasa Unmn UHow HopMaLun, No3BONAOLLEN OCTOBEPHO YCTaHOBUTb
nnyHocTb ABOHEHTa, B cnyyae npegocTtaBneHns OnepaTtopom CBA3UN TaKoN BO3MOXHOCTU AGOHEHTY.
OnepaTtop cBA3M UMeET NpaBOo OTKIIOHUTbL COOTBETCTBYOLLMIA 3anpoc AGOHEHTa B Cnyyae coobLueHus
HENOMHOW NN HeTOYHOM nHdopMaLuun), To OnepaTop CBA3M BNpaBe HanpaBuTb NOCTynatoLme
OeHexHble cpeactea oT AboHeHTa no [Jorosopy, HbiM [JoroBopam, 3akntoveHHbIM ¢ OnepaTopom CBA3N,
Unu oTaenbHbIM 3akalam nnaTtexu Ha apyron Jluueson cyeT AGOHeHTa, B TOM Yucre s norawieHus
obpa3oBaBLUelics paHee 3ap0/keHHoCTM ABoHeHTa. MNpu 3ToM Ha JTuueBon cueT AGOHEHTa, NO KOTOPOMY
Npon3BOAWIICA MnaTex, 3a4UCsieTCs CyMMa 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHOW Ha Apyron
Jlnueson cuet AboHeHTa. O NpousBeAeHHbIX HanpaBneHUAX IeHeXHbIX cpeacTs OnepaTtop cBaA3n 06s3aH
yBefoMuTb ABOHeHTa nyTeM TenedOHHOro CoobLIEeHNA Ha KOHTaKTHbIN TenedoH Unm nHbiM o6pa3om no
ycmoTtpeHuio OnepaTopa CBSI3W.

Mpu HencnonHeHWM nnu HeHaanexatiem ncnonHeHnn OnepaTopom CBA3K 0683aTENLCTB MO OKa3aHU0
Ycnyr AGoHeHT o obpalleHus B cyf npeabasnset OnepaTopy CBsi3M MUCbMEHHYIO NPETEH3MIO C
npunoxeHnem konum [loroopa, 3akasa, Takxe MHbIX HE06X0AUMBIX A1 PAaCCMOTPEHUSI MPETEH3UN MO
CyLLEeCTBY [OKYMEHTOB. [peTeH3un ABOHeHTa NpeabaABNATCA U pacCMaTpUBAOTCS B NOPSAAKE U B CPOKMU,
npeaycMoTpeHHbIE OENCTBYIOWLMM 3aKoHOAaTeNbLCTBOM Poccuinckon depepauun.
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